
 

 

   

 

 

 4 MARCH 2020 

PROGRAMME UPDATE 
 

Keeping stakeholders, parents and carers informed about Dudley’s Special 

Educational Needs and Disabilities (SEND) Improvement Programme  

 

 

7. REMINDER – Tell us your views of the improvement programme and the SEND System?  

Just to remind you the deadline for completion of the survey is 15th March 2020. 

We want to encourage as many people as possible who work with children and young people in Dudley and 

support the SEND system to take part in this short survey. 

We are conducting a survey for professionals so we can take a ‘sense check’ of where we are in terms of 

understanding stakeholders views of the current system and their understanding of the overall improvement 

programme. 

Moving forward, we will use the feedback provided via this survey to inform our improvement programme 

and measure our progress against it as well as ensuring that we have the right communication mechanisms 

in place. 

Please note - we will be surveying parents and carers separately to coincide with the 12 month anniversary 

of the previous parent carer survey. 

Take part in the stakeholder survey  

 

Contacts: 

 Interim Director of Children’s Services - Catherine Knowles cath.knowles@dudley.gov.uk 

 Interim Assistant Director Children’s Services - Helen Ellis helen.ellis@dudley.gov.uk 

 SEND Manager - Sue Powell – susan.powell@dudley.gov.uk 

 SEND Team Manager - Rob Bennett robert.x.bennett@dudley.gov.uk  

 SEND Programme Manager – Simon Hickman simon.hickman@dudley.gov.uk 

 SEND Programme Manager – Paul Klein paul.klein@dudley.gov.uk  

 

www.dudleyhealthandwellbeing.org.uk/sendimprovement 
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