
Dudley SENDIASS

(Special Educational Needs & 

Disability Information, Advice and 

Support Service)



About SENDIASS

 Dudley’s statutory commissioned service 

which provides impartial confidential, free

information, advice and support to parents, 

children and young people with or without an 

EHCP around education, disability, health and 

social care matters.

 Support parents, carers with children with 

SEND 

 Support young people with SEND upto 25 

years of age



Dudley SENDIASS – what we do

➢ Information and advice on all matters relating to SEND health 

and social care

➢ Provision of advice through individual casework

➢ Working separately and impartially with parents and also 

young people

➢ Assisting parents, young people together and to understand 

and interpret information and apply it to their own situation

➢ Resolving disagreements

➢ Part of the local offer

➢ Workshops for parents and young people



Services we provide

Provide a continuum of services around all matters relating to SEN and disability:

Initial 

telephone 

Support/

advice

Appeal/ 

Tribunal

paperwork

Support in 

meetings

Support 

to 

request 

EHCP

Read 

through 

Paperwork, 

ie, Part A 

and draft 

EHCP

Mediation

Meetings 

re: disputes 

around 

decisions 

made

• Complex

• Timelines

• Formal responses

• Working documents



Dudley SENDIAS Service is hosting  a series of  SEND 

Workshops for the Autumn Term to support families and 

young people 

To book on to a workshop 

contact us at  

dudley.sendiass@dudley.gov.uk

Dudley SENDIASS Website

http://dudleysendiass.org.uk/ 

Autumn Term 2021
Understanding how to access support within settings -

Tuesday 9th November

Understanding the EHCP process - Thursday 18th 

November

Preparation to attend meetings within settings - Friday 

26th November

Understanding and reading through your draft EHCP -

Monday 11th October and Monday 29th November 2021

Understanding the Annual Review and Emergency 

Review Process

Friday 15th October and Tuesday 7th December 2021

Preparation for Post 16 transition 

Tuesday 19th October and Tuesday 14th December 2021

Let’s Talk About…. Understanding the new MATRIX 

funding arrangements – 7th October 

mailto:dudley.sendiass@dudley.gov.uk
http://dudleysendiass.org.uk/


How to refer:

Website:  www.dudley.gov.uk/dudleysendiass

Email:  dudley.sendiass@dudley.gov.uk

Office mobiles – between 9am-5pm, Monday-Friday

Victoria Townsend – 07900 161363

Hayley Edwards – 07824 543233

Rachel Kendrick – 07929 777744
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